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1. Statement of commitment
ALL PERÚ TOURS & TRAVEL S.A.C. is committed to managing its tourism sales and service coordination activities in accordance with environmental responsibility, respect for human rights, integrity, protection of natural and cultural heritage, and continuous improvement. We recognize that our impacts are also connected to the suppliers and destinations involved in the traveler experience.
2. Purpose
To establish principles and responsibilities that guide decisions, office practices, business relationships, and communications with travelers, travel agencies, employees and tourism service providers.
3. Scope
This Policy applies to General Management, employees, interns, and the administrative and commercial activities of ALL PERÚ TOURS & TRAVEL S.A.C. Principles concerning suppliers will be promoted through contracts, communications and assessments appropriate to the type of service, without claiming operational control over independent third parties where none exists.
4. Institutional commitments
4.1 Environmental management
Prioritize digital documents and avoid unnecessary printing.
Promote efficient use of electricity and water in the office.
Facilitate waste separation and coordinate responsible waste disposal.
4.2 Responsible tourism and heritage protection
Inform travelers about respecting natural areas, cultural heritage, local communities and applicable local rules.
Discourage activities that harm biodiversity or promote irresponsible interaction with wildlife.
Promote respect for local customs and responsible purchasing of goods and services.
4.3 People and human rights
Promote a safe, inclusive and respectful workplace free from discrimination and harassment.
Reject forced labor, child labor and sexual exploitation of children and adolescents in tourism.
Maintain appropriate channels for communicating risks and referring matters to the relevant authorities or organizations.
4.4 Supply chain
Share a Code of Conduct with tourism suppliers and encourage its adoption.
Progressively assess legal compliance and the social and environmental practices of priority suppliers.
4.5 Ethics and communication
Comply with applicable laws and protect personal data.
Avoid misleading environmental claims; public statements must be supported by verifiable actions or data.
5. Governance and responsibilities
General Management approves this Policy and allocates proportionate resources. The sustainability officer coordinates the improvement plan, retains supporting evidence and reports progress. Each department implements measures relevant to its responsibilities. The Sales and Operations departments communicate appropriate guidance to travelers and suppliers.

6. Monitoring and continuous improvement
The annual program will include at least three measurable actions with owners, deadlines, indicators and evidence. Results and challenges will be reviewed and corrective decisions documented. Initial actions include document digitization, waste separation and internal awareness-raising, as described in the 2026 Sustainability Report.
7. Communication and access
Once approved, this Policy may be published on the company website under “Sustainability”, communicated to employees by email, and made available to agencies and suppliers.
8. Review
This Sustainability Policy will be reviewed every two (2) years, or earlier where regulatory, organizational, operational or sustainability-commitment changes warrant an update. Amendments must be approved by General Management and recorded with a version number and date.
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